
Full-time Community Service Liaison 

Based in Milwaukee, WI 

Opportunity to work as an important part of a team conducting activities that support the principles of 

economic justice in a large Midwestern city.    

 

Community Service Liaison Job Description 

United Way and the labor movement have enjoyed a beneficial and long-lasting partnership that has 

engaged hundreds of thousands of working people - union members and non- members alike - in 

programs that benefit communities across the country.  This partnership has  assisted millions of 

workers in their time of need while simultaneously working for structural improvements. 

In recent years, the AFL-CIO and the United Way have undergone organizational changes that have led 

to an increased focus on developing sustainable solutions to the problems facing working families and 

communities around the country and creating programs that bring diverse organizations together to 

advance the common good and address the root causes of social and economic inequality.  

The United Way and the labor movement share a common vision of prosperous, inclusive, diverse and 

safe communities where every member of the community has access to a quality public education, fair 

wages, productive work opportunities, and accessible, affordable, quality healthcare.  The AFL-CIO Labor 

Liaison supports all functions of United Way and AFL-CIO partnership and the mutual interests of both 

organizations by: 

 

• Bridging United Way and Labor communities; 

• Fostering strong relationships with labor unions to advance mutual impact goals and ensure 
successful United Way campaigns; 

• Identifying opportunities for the United Way and labor to collaborate on jointly developed 
programs that benefit local communities; 

• Building strategic partnerships with community allies and implementing jointly developed 
programs around the issues of income, education and health; 

 

Fundraising 
  

• Develop and support annual fund development campaign based on established strategies that 
engage unions and members to ensure successful workplace giving campaigns 

• Develop, in conjunction with UWGMWC staff for assigned division, financial goals in keeping 
with the overall campaign objectives  

• Learn and implement effective engagement and relationship-building for your accounts to 
clearly demonstrate the value of the partnership between organized labor in Milwaukee and 
United Way  

• Develop plans to engage unionized employees within UW corporate partners for better 
campaigns 

• Implement participation recognition programs and materials  

• Assist in selection, recruitment, and training of fundraising volunteers 
 

Volunteer Recruitment and Training 



• Develop and implement volunteer recruitment strategies on a year-round basis that enable 
United Way and the labor movement to achieve Community Impact goals of mutual interest. 
 

Administrative Functions 

• Participate in assigned United Way meetings and events 

• Ensure that accurate, up to date information is maintained in the database for assigned 
campaigns  

• Attend monthly Labor Council meetings (held in the evening) and staff meetings 

• Participate in education and training programs, conferences and conventions of the AFL-CIO, 
Labor Council and United Way on topics of mutual interest 

 
Qualifications:  

• Dynamic interpersonal skills and ability to build strong relationships with diverse constituencies. 

• Self-motivated individual able to work independently, while contributing to a strong team effort.  

• Excellent verbal and written skills.  

• Strong computer skills and proficiency with the Microsoft office suite.   

• Willingness to work evenings or weekends, when needed, and occasionally long hours. 

• Familiarity with unions and labor movement structure a plus. 

 

This is a full-time salaried position of 40 hours per week paying $36,000-42,000 based on relevant 

experience.  The position has historically been a union-represented one.  MALC offers excellent health 

benefits including dental, and a retirement plan.  The Milwaukee Area Labor Council, AFL-CIO is an equal 

opportunity employer and we actively seek to build diversity among our officers, staff, and members.   

To Apply, please send resume and cover letter by Wednesday, March 15, 2023 

to malc@milwaukeelabor.org or mail to 

Milwaukee Area Labor Council 
633 S. Hawley Rd, suite 110 
Milwaukee, WI 53214 
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